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MonoXeHne 0 NOpsiiKe PacCMOTPEHUS 06paLLIEHNIA TpaXKaaH

MyHUUMNanbHOro KaséHHoro obLeobpasoBaTelbHOro yupessaeHns «CpegHsas
obuyeobpasoBartesibHas wWwKona Ne5» 1300M1bHEHCKOro ropoAcKoro okpyra
CTaBpono/sibCKoro Kpas

1. O6LMe NOMOXKeHUS

1.1. Hactoswee [MonoxeHne pa3paboTaHO B COOTBETCTBUM C PefepanbHbIM 3aKOHOM OT
29.12.2013 Ne243-93 «O6 ob6pa3oBaHUM B Poccuitickoit ®egepauun» n ®efepasibHbIM 3aKOHOM
oT 02.05.2006 No59-®3 «O nopagke paccMOTpeHMs obpalieHuidi rpaxpaH Poccuiickoi
depepaLmm».

1.2. MonoxeHve onpeaenseT NOPAAOK pacCMOTPeHMs obpalleHnii rpaxaaH, a UIMeHHO, NopsaLoK
yuyeTa, PerucTpauun, paccMOTpPeHWs W paspelleHns 06palleHWin rpaxaaH, KOHTPONs X
NCMOMHEHWA, OpraHu3auunm fUYHOro Mnpuema rpaxgaH B MYHUUMNANbHOM  Ka3éHHOM
obLlleobpa3oBaTensHOM  yupexaeHun  «CpefHsas  obuleobpasoBartesnibHasd  WwkKona  Neb»
M306unbHEHCKOro ropogckoro okpyra CtaBponosibCkoro kpasd (ganee - MKOY «COLU Nob5»
NI OCK).

1.3. IpaxpaHe, KakK npaBwuio, poauTeny (3aKOHHble MpeAcTaBUTeNn) 00y4YaloLMXCA, UMetoT
npaBo obpaulatbCa /IMYHO, a TakKXe HanpaeffTb B LUKOMY KOMNEKTUBHbIE 06OpalleHus.
OO6paLleHnss MOryT HanpaefsTbCA MO MoyTe, (HaKCUMWUIBLHON CBA3W, Tenerpady, 371eKTPOHHOM
noYTe U UHbIM MH(OPMALMOHHBIM CUCTEMAaM O6LLLEro NOMb30BaHNS.

1.4. Ana peanusauun LUeneii NONOXEHNS UCMOMb3YIOTCA CNeAytoLLe OCHOBHbIE TEPMUHbI:

« O6palleHve rpaxjaHuHa (ganee o6pallieHUe), HamnpaBfeHHOe B LIKOMY, 3TO MWUCbMEHHOe
MpeAnoXeHue, 3asBeHNe 1 XKanoba, a Takxke YCTHOe 06pallieHne rpaXxjaHuHa;

* MMpeanoXeHne - NOXenaHWs WMAN PEKOMEHAALMM NO YYYLIEHUO OTAENbHbIX HanpaBieHui
AEeATENbHOCTU  LWIKOMbI, COBEPLUEHCTBOBAHMIO /I0Ka/IbHbIX HOPMATUBHbLIX MPaBOBbIX aKTOB,
PerynvpyoLwmnx ee AesTeNbHOCTb;

e 3asBneHne - npocbba rpaxgaHuWHa O MpeAoCTaBNEHUN KaKOW-TMb0 WHGopMayum wnm
NOKYMEeHTa, COAENCTBMM B peannsauum ero KOHCTMUTYLUMOHHbIX MpaB M CcBO6GOA WAn
KOHCTUTYLMOHHbIX MpaB U cBOGOA Apyrux nuy, nMb6o coobLueHne O HapyLUeHWU 3aKOHOB U
WHbIX HOPMaTUBHbIX aKTOB, HeJOCTaTKax B paboTe LWKO/bI, NMM60 KPUTUKA AOHKHOCTHLIX NNL;

e )Kanoba - npocbba rpaxgaHMHa O BOCCTAHOBMEHWM WU 3aliUTe €ro HapyLeHHbIX Npas,
CBO6GOJ MM 3aKOHHbIX MHTEPECOB, NMBO NpaB, CBOGOA WM 3aKOHHbIX WHTEPECOB APYrUX /N,
BCNEACTBME HapyLLEHWst pabOTHMKaMW LIKO/bl Tpe6oBaHUIA 3aKOHOAATENbCTBA, ATUYECKUX HOPM
1 NpaBWa NOBEAEHNS U T.4,



2. OpraHusaumsa aenonpon3BoacTea

2.1. OpraHusaumsa paboTbl C NUCbMamMW UK YCTHbIMK O06paLleHUAMU TpaxaH [o/MKHa
obecneymBatb  HEOOXOAWMblE  YCMOBUA AN OCYLLECTB/IEHUS  MNPEAOCTaB/IeHHOro U
rapaHTMpOBaHHOTO rpaxgaHam KoHcTuTyuueldi P® npaBa obpawiatbCA C MNPeLIoXeHUAMN,
3aABNeHUAMM 1 XanobaMun B NUCbMEHHOWN 1 YCTHOR (hopme.

2.2. OTBETCTBEHHOCTb 3a OpraH13aLMI0 N COCTOSHME AeN0NPOM3BOACTBA NO NCbMaM U YCTHbIM
06paLLeHNaM rpaxaaH BosnaraeTcs Ha pyKOBOAMTENS 06Pa30BaTelbHbIM YUPEXAEHNEM.

2.3. [enonpou3BoACTBO NO OOpalleHUAM rpaxjaH BefeTca OTAeNbHO OT ApYrvMx BUAOB
[,enonpon3BoACTBa M OCYLLECTB/IAETCA CeKpeTapemM 06pa3oBaTe/IbHOr0 yUpeXaeHus.

2.4. TIpUHATME PpelleHnWs MO PacCMOTPEHMIO NUCEM W YCTHbIX 06palleHnii  rpaxiaH
OCYLLECTBNSETCSA PYKOBOAWUTENIEM 06Pa30BaTE/IbHOTO YUPEXAEeHUS.

2.5. HenocpeacTBEHHOE MUCMOMHEHWE MOPYYEHUIA MO NCbMaM M YCTHbIM 00paLLeHMsaM rpaxaaH
OCYLLECTBNAETCA OTBETCTBEHHbIMU PabOTHNKaMU 06Pa30BaTEIbHOr0 YUPEXaeHus.

3. Mpviem 1 permcTpaumst NUCem rpaxaaH

3.1. Bce noctynatouine B o6pasoBaTe/ibHOE yUupexjeHne obpalleHns rpaxiaH NpUHUMaroTcs 1
opopMNATCA B [eHb WX MNOCTYMNNEeHUs CekpeTapeM 00pa3oBaTeNlbHOMo0 Y4ypexzaeHus B
COOTBETCTBUM C AO/MKHOCTHLIMU 0643aHHOCTAMMU.

3.2. MMocTynawoume o6palleHMsl ¢ KOMUSMU [OKYMEHTOB (Hampumep, KOMWiA aTTecTaTos,
AVNIOMOB, TPYAOBbLIX KHVXKEK W Ap.) NPUKPEnsTcs K TEeKCTy obpalieHus. [MonyuyeHHble
NOANMHHUKN AOKYMEHTOB, LIEHHble GyMaryi BO3BPALLAKTCA FpaXaaHam no akTy.

3.3. O6palleHNs rpaxaaH, Konumu 0TBETOB Ha HUX U [JOKYMEHTbI, CBSI3aHHbIe C MX Pa3peLLeHneM,
(hopmupytoTCs B ieNa B COOTBETCTBUM C YTBEPXKAEHHON HOMEHKATYPOIA.

3.4. TocTynuBlUME TNWCbMA TFpaXpaaH PerucTpupyroTcs cekpeTapemM 06pa3oBaTelbHOro
YUPEXAEHUA B >XypHane yuyeta. PerucTpauymoHHbIli (BXOAALMM) HOMEP MMUCbMa COCTOUT M3
MOpsLKOBOr0 HOMepa MOCTYNMWBLUErO 06palleHns B Npeaenax KafeHAapHOro roga v uHpekca
Aena no HomeHknatype. Ecnu 3asBMTENb MPUCNan HECKOMLKO MUCEM, HO MO Pa3HbIM BOMpocam,
TO Ha KaXJo0e MMCbMO NPOCTaB/ISETCS CBOI PerncTpaLMoHHbIin HoMep. Ecnm nucbMo nepecnaHo,
TO B OXypHane (B rpage «npuMeyaHue») YyKasblBaeT, OTKyAa OHO nocTynuio (0T
aAMVHUCTpaL MK, TOPOACKOM NpOKypaTypbl, oTaena ob6pasoBaHMs W T.4.) MOBTOpPHble NUCbMa
CTaBATCA Ha KOHTPOAb. lpu paboTe C HUMU MOABMPAOTCA MMEIOLMECS [LOKYMEHTbI MO
o6palleHnsM [aHHOro 3aaBUTENs. B >kypHane yyeTa M PerucTpayMoOHHO-KOHTPOMbHbIX
KapTouKax MpuCcBanMBaeTCs OUYEPEHOIN PErncTpaLoHHbIA HoMep.

3.5. Mocne pernctpaunn obpatleHns HanpasnaTcs aupektopy MKOY «COLL Ne5» NTTOCK
NS 0hOpM/IEHMA PE30NIOLMM C YKazaHUeM UCNONHUTENA, MOPSAKA U CPOKOB UCMOMHEHWS.

4. TpeboBaHMSA K 06paLLeHNIo

4.1. TlncbMeHHOe obpalleHue rpaxjaHuWHa [O/MKHO COAepXKaTb HauMeHOBaHWe LUKObl,
(hamunuio, Ms, 0TYeCTBO JO/MKHOCTHOrO fiMua NMBO ero AO/MKHOCTb, (haMuInio, UMS, 0TYECTBO



3adBMUTENS, MNOYTOBbLIA afgpec, NO KOTOPOMY HY)XXHO HanpaBWTb OTBET, YBEAOM/IEHWE O
nepeajpecaunn obpalleHus, AaTy W NMYHYK nognucb. B cnyvae Heob6xoammocTu (YTOOBI
NOATBEPAMTL CBOW [OBOAbI) TFpaXAaHWH MOXET MNPUIOXKUTb K MUCbMEHHOMY 06paLleHuto
[NOKYMEHTbI U MaTepuasbl IM60 NX KONuu.

4.2. B o6palleHnn, cocTaBfeHHOM B (DOpMe 3M1eKTPOHHOTO AOKYMEHTa, FpaXAaHWH [O/KeH
yKasaTb: CBOM (haMW/ni0, UMSl, OTYECTBO; afjpec 3/1IEKTPOHHON MOYTbI, eCNM OTBET [OMKEH ObITb
HanpaefieH B (hopmMe 3MEKTPOHHOIo AOKYMEHTa, M MOYTOBbIV aapec, ecin OTBET [O/KEH BblTh
HanpaBfieH B MMCbMEHHOI (hopMme. K 06palleHnto rpaxkaaHuH BripaBe NPUIoXnTb HEO6X0ANMbIE
AOKYMEHTbl M MaTepuanbl B 3/eKTPOHHONM (opme. Takke OH MOXET WX HanpaBWUTb 3TW
AOKYMEHTbI UM UX KOMWWU B NUCbMEHHOI (hopme Mo nouTe.

4.3. B KONNEKTMBHOM 06palieHWN YKa3blBAKOTCA: (haMWuans, WMS, OTYECTBO OAHOrO
rpaxkfaHvHa, o6paTMBLUErocs OT LA KONNEKTUBA U (haMUMK, MHULMAMbLI U MOANUCK APYTUX
UNEHOB KONMIEKTMBA, C yKa3aHMEM KOHKPeTHOro agpeca (MoyTOBOrO WM 3MEKTPOHHOrO) Mo
KOTOpPOMY CnefyeT HanpaBWTb OTBET.

4.4. OTBeT Ha obpalleHue rpaxiaH He JaeTca B CNefyoWnX CUTyaumsax: ecivm B o6palleHmmn He
yKasaHa (hamununa rpaxiaHunHa, HarnpasuBLLero obpalleHve, UAM NOYTOBLIN afpec, N0 KOTOPOMY
[JOMKEH ObIlb HarpaefeH OTBET; eC/M TeKCT o6palleHus MpoyYecTb HEBO3MOXHO M3-3a €ero
(hM3MYECKOro COCTOSIHUA, 06 3TOM rpaXkAaHUHY CO0OLLaeTCA B TeYEHNe CEMMW [JHEel OT MOMEHTa
perucTpaumn; ecnm B 06palleHUn COAepXXaTCcs  HeueH3ypHble /MO0  OCKOpPOUTENbHbIe
BbIPQXXEHWS, YrPO3bl XXWN3HU, 340POBLI0 M UMYLLECTBY AO/DKHOCTHOIO ML, a TakXKe YieHaMm ero
CeMbM, 06 3TOM rpaXKAaHUHy coobLLaeTcs 0 HeOoMyCTUMOCTY 310ynoTpe6eHns NpaBoM; ecu B
obpalleHnn cofepxaTcsa CBefeHMs O MOAroTaB/MBaeMOM, COBepLUaeMOM WM COBEPLUEHHOM
NPOTMBOMPABHOM [esHWUKN, a TakKXe O Nuue, ero MoAroTaB/IMBAIOLLEM, COBEPLUAIOLLEM WK
COBEpLUMBLLEM, ObOpalieHne MNOAMEXUT HanpaBfeHU0 B  TOCYAApCTBEHHbIA opraH B
COOTBETCTBUM C €r0 KOMMeTEHLMER; ecivi B MUCbMEHHOM 06paLLeHNn rpaXKaaHnHa COLepXXMNTCS
BONPOC, Ha KOTOpbI/i emy paHee Obin faH OTBET MO CyWeCcTBY M MpU 3TOM B 06palieHUn He
NPUBOASATCA HOBblE [A0BOAbI WM OOGCTOATENbCTBA, FPaXAaHWHY COOOLLAeTCA pelueHune O
6e30CHOBATE/IbHOCTM OYepefHOro o6palleHns 1 MNpekpalleHun Mepennuckn no  gaHHOMY
BOnpocy.

4.5. OO6pallleHns rpaxpjaH, He cogep)kawme [aHHbIX, YKa3aHHbIX B MyHKTax 2.1. - 2.3.
HaCTOALLEr0 NMONOXKEHUSA, MPU3HAKOTCA aHOHUMHbLIM Y PACCMOTPEHUIO HE MOAJEXMUT.

4.6. TUCbMeHHble 06palLeHMs TpaxaaH M MaTepuasnbl K HAM, KOMUU OTBETOB, AOKYMEHTbI MO
NIMYHOMY NPUEMY FpaXkaaH (hOpMMPYHOTCS B ieNa B COOTBETCTBMM C HOMEHKATYpOWA Aen.

5. Mopsi0K PAacCMOTPEHNSA MUCbMEHHbIX (3/1EKTPOHHBIX) 06paLLeHWiA

5.1.NMncbMeHHOe 0b6palleHne NOANEXUT 0653aTeNlbHON perncTpauumn B TedeHWe TpexX [AHEW C
momeHTa noctynsieHns 8 MKOY «COLL Ne5» NTTOCK

5.2. Mocne wu3yyeHUs obpalleHns, MNPOBEPKM JIMYHbLIX [aHHbIX 3adBuUTeNs, obpalleH
pernctpupyetcs paboTHMKom MKOY «COLU NeS5» WNIOCK, OTBETCTBEHHbIM 3a paboTy C
obpaLleHnsaMUN rpaXKaaH B XXypHane obpalleHnii rpaxaaH.



5.3. MpuHATME peLLeHns Mo PacCMOTPEHUIO MUCbMEHHbIX (3N1EKTPOHHBIX) 06paLLeHnn rpaxgaH
ocyulectensietca pykosogutenem MKOY «COLLU Ne5» WIOCK, KoTopbli Ha3HavaeT
NCMONHUTENS 1 OnpesensieT CPOKU PpacCMOTPEHUS 0bpaLLeHus.

5.4.Cpok paccmoTpeHus ob6palleHns coctaBnsieT 30 AHeid co AHA  permucTpauyuun. B
NCKIOYUTENbHbBIX Cy4YasXx OH MOXeT OblTb MpOA/eH, HO He 6onee yem Ha 30 pgHeir. O
NMPOAJIEHNN CPOKA PACCMOTPEHUA TPXKAAHWH YBeLOMSETCA 0(hMLMa/bHO.

5.5. Ob6paleHuns, He Tpebytolwme CreynasbHOro  u3yyeHus u - (MaM)  MPOBEPKM,
paccmaTpuBaloTCa B CPOK He 6osiee 15 aHel.

5.6. PaccmoTpeHue ob6palleHnid rpaxgaH, cofepXkalmx BOMPOChl 3alnTbl NpaB pebeHkKa,
NPeanoXeHNsa No nNpefoTBPALLEHNIO BO3MOXHbLIX aBapuil U MHbIX YPe3BblYalHbIX CUTyaLWiA,
npomn3sBoanTca 6e3oTnaraTesibHo.

5.7.cnonHunTeNb, Ha3HaYeHHbI PYKOBOAUTENIEM, FOTOBUT MPOEKT OTBETa Ha obpalleHue u
npeacTaBnAeT ero B yCTaHOB/IEHHbIE CPOKU PYKOBOAUTENIO Ha YTBEPXKAEHNE.

5.8.CopepxaHne npoekTa 0TBeTa He [AO/MKHO MNPOTUBOPEYUTL 3aKoHodaTenbctey P® u
NPUHATLIM B 06LLECTBE 3TUHECKMM HOPMaM.

5.9. Ecnun ans paccMoTpeHusi obpalleHns rpakgaHnHa TpebyeTcs nonyyveHne AonONHUTE
maTepuanoB, WCMOMHWUTENb TOTOBUT W  HanpaBnseT HeobXoAMMble  MUCbMa-3anpochl.
[oCyaapCTBEHHbI OpraH, OpraH MECTHOro camoynpaB/fieHWs WAW [LO/MHKHOCTHOE NWLO Mo
HanpaB/fieHHOMY B YCTaHOB/IEHHOM MOpPsiAKe 3anpocy 06s3aHbl B TedeHne 15 fHel npeaocTaBuTb
AOKYMEHTbI W MaTepuasbl, HEOOXOAMMbIE A5 PaCCMOTPEHUS 06palleHunsi, 3a WCKIHYEHMEM
AOKYMEHTOB W MaTepuasioB, B  KOTOPbIX  COAepXaTca  CBeAeHWs,  cocTaBnsoLme
rOCyAapCTBEHHYIO WM MHYK OXpaHseMylo eaepasibHbIM 3aKOHOM TaliHy, U ANsi KOTOPbIX
yCTaHOB/IEH 0COObIV NOPAAOK NPefoCTaBNEHNS.

5.10.3anpoc coCTaBnseTcs B TPeX 3K3emnaispax: OAWH HarnpasnseTcs npeaynpesuTe/ibHOM
paboTbl, YCTAHOBNEHUS W YCTPAHEHUS MPUUUH HEBBINOMHEHUSA [O/MKHOCTHLIMU  ULAMU
BO3/IOXKEHHbIX Ha HUX 0643aHHOCTEA.

5.11. MpK nonyyeHUM npoekTa OTBeTa Ha oOOpalleHMe, PYKOBOAMTE/Nb MNPOBepseT ero Ha
npeaMeT NpaBUMbHOCTM  OOPMAEHUS, MOMAHOTbI  MH(OPMaLUK, COOTBETCTBUA BbIBOLOB
[EeNCTBYIOLLEMY 3aKoHOAaTenbCTBY. [lpyu cornacum c rnpeactaBfeHHbIM MPOEKTOM OTBeTa,
PYKOBOAUTENb MepefaeT ero A4 HanpasneHua 3adaBuTento. Ecnu He cornaceH, Bo3Bpallaet
NCMONHUTENIO Ha J0PabOoTKY C YKa3aHMeM CPOKOB YCTpaHeHWs He0CTaTKOB.

5.12.Ecnn 0oTBET MO CyL,eCTBY MOCTaB/IeHHOro B 06palieHun Bornpoca B CUY KaKMX-Mb0
NPUYMH faTb HeNb3sl, rpaXkaaHuHy, HanpasuBLLEMY ObpallleHne, Co0bLLLaeTCs O HEBO3MOXHOCTH
[laTb OTBET.

5.13.06palLeHre AO/MKHO OblTb PaCCMOTPEHO C Y4YeTOM BCEX HIOAHCOB, a (hakTbl M [0BOAbI,
N3M10XEHHblE B HeM, [O/KHbl ObiTb MPOBEPEHbl C TOYKW 3PEHWUS MONHOTbI, JIOTUYHOCTH,
3aKOHHOCTW, 060CHOBAHHOCTW W A0CTOBEPHOCTU. OTBETbI Ha Ob6palleHuns rpakaaH [OSIXKHbI
ObITb aprymMeHTUPOBaHHbIMU, C Pa3bfCHEHWEM BCEX 3aTPOHYTbIX B HEM BOMPOCOB, a ec/v B
Y0B/IETBOPEHUN 0OpaLLEHNS 3asaBUTE/NIO0 OTKA3aHO - COLepXaTb YETKOe pa3bsACHeHUe nopsgka



00)aIoBaHNA NPUHATOr0 PeLleHUs C ykasaHWeM opraHa (LO/HKHOCTHOro /vua), K KOTOPOMY
MOXeT ObITb HamnpaseHa Xanoba.

5.14.Mpn octhopMneHnn oTBeTa Ha obpaleHMe HeobX0AMMO PYKOBOACTBOBATHLCS MpaBMIaMm
[EeNnonpon3BoAcTBa 1 0POPMNEHUS UCXOAALLMX AOKYMEHTOB. OTBET AOXXKEH CoAepXaTb Aaty,
PErnCTPALIMOHHBIA HOMep AOKYMeHTa, (hamuinio, UMs U OTYECTBO 3asBMTENS, ero MOYTOBbIN
agpec, TeKcT (OTBETbl Ha MOCTaBMEHHblE BOMPOCHI), HaMMEHOBaHWE [AO/MKHOCTM NnLg,
noANMCcaBLLIEro AOKYMEHT, ero hamMmuinto, MMs, 0TYECTBO M HOMep TenedoHa NCMONHUTENS.

6.0praHunsaumsa IMYHOro npreMa rpaxaaH. Mopsigok paccMoOTPEHMS YCTHBIX 06PALLIEHWA.

6.1. JINYHbIA NpYeM rpaxaaH OCYLLECTB/AETCS B LeNSX OMepaTUBHOrO PacCMOTPEHUS YCTHbIX
06paLleHNn rpaxkaaH u IPUANYECKUX NNL, OTHOCALLMXCA K KomneTeHuun MKQOY «COLL No5»
NIrOCK, COKpalLieHua KonnyecTaa NUCbMEHHbIX obpaLLeHniA, opraHusauunm
npegynpeanTenbHOW  paboTbl, YCTAHOBNEHWA W YCTPaHeHWs MPUYUH  HEBbINOIHEHMS
OOMKHOCTHLIMU INLAMU BO3MIOXEHHbBIX Ha HUX 06513aHHOCTEN.

6.2.Npuem rpaxpaH ocyuwectenserca pykosogutenem MKOY «COLWI Ne5» WMIOCK,. Mpu
HEeo6X0AUMOCTY PYKOBOAUTENb MOXET 15 peLUeHMs BONPOca NPUriacuTb CBOMX 3aMecTUTeNel,
3aBefyowunx unavanamu, npenogasaTeneid Uy apyrnx paboTHUKOB LUKOSbI.

6.3. NHpopmauus o mMecTe nprema, a Takxke 06 YCTaHOB/IEHHbIX ANS MpUemMa AHAX U yacax
[OBOANTCA A0 CBEAEHUS TPaXkaaH yepe3 MHPOPMALMOHHBIA CTEHA W ouLMabHbIA cailT MKOY
«COLL Ne5» NIMOCK.

6.4.NMpu NMYHOM Npreme FpaKAaHUH JO/MKEH MNPeabsBUTb AOKYMEHT, YAOCTOBEPSAOLWNI ero
NINYHOCTb.

6.5. B cnyuae, ecnm M3n0XeHHble B YCTHOM 06palleHUn (hakTbl U 06CTOATENbCTBA ABNAOTCS
OYEBUAHbIMW U He TPeGYlT AOMNONHWUTENbHOM MPOBEPKM, OTBET Ha obpalleHMe C cornacus
rpaXgaHuHa MOXeT ObiTb AaH YCTHO B Xo4e npuema. B oCTalbHbIX Chlyyasx pAaercs
MUCbMEHHbIA OTBET NO CYLLLECTBY NOCTaB/IEHHbIX B 06paLLeHMy BONPOCOB.

6.6. YCTHble obpalleHns MOryT nocTynaTb Npu NpPoBeLEeHMU Mpuema, BO BPeMs TefetOHHbIX
MeperoBOpoB M pacCcMaTpuBatOTCA B CAy4asX, KoOrga W3N0XeHHble B HUX (akTbl U
06CTOATENbCTBA  OYEBUAHbI U He TpPebylT AONONHWUTESIbHOW  MPOBEPKW,  IMYHOCTU
0bpallaloLLmnXca U3BECTHbI U YCTaHOBMEHbI. Ha yCTHble 06pallleHuns, Kak npaBuio, AaeTca OTBeT
B YCTHOM (hopme.

6.7. VIHopmaLms 06 yCTHbIX 06paLLeHMsaX MOXET ObITb BK/IKOUEHA B XXYpPHa/T 06paLLeHWiA.
7. O606LLEHME N aHaN3 MMCbMEHHbIX U YCTHBIX 00paLLeHniA rpaxiaH

7.1. OnpekTop 06pa30BaTe/IbHOr0 YUPEXAEHUS UM NO ero MOpPyYeHUo Apyrue AO/MKHOCTHbIE
LA JO/MKHbI CUCTEMATUYECKM aHaNM3MPOBaTb U 0606LaTh NPEANOXKEHWS, 3asBNEHNS, XKaoobl
rpaXaaH 1 coaepXKaljmecs B HUX MpaKTUYeckue 3aMeyaHms. Llenb: CBOEBPEMEHHOE BbisiB/IEHME
W YCTpaHeHWe NPUYMHbI, MOPOXKAAMLWE/ HapylleHWe MpaB 3asBMTENEN, 3alimMTa MHTEPEcoB
rpaxgaH B  COOTBETCTBMM C  3aKOHOAATeNbCTBOM, a TakKkKe  COBEpLUEHCTBOBaHME
OpraHM3auMoHHO/ K YMpaBNeHYecKon [AesTeNbHOCTM B CUCTeMe 06pas3oBaHMS f[aHHOM
TepPUTOPUN.



7.2. 0606WeHNe obpaweHUii  MOXHO  OCYLLECTBAATbL MO Chefytoweid  NpuMepHoit
toraccudmkauum; no agpecy obpauieHmin (B TOM 4umcie MNOCTYNatoWMX M3 BbILECTOALMX
opraHusauuii 1 gp.): no TMnam u BuaaM o6pa3oBaTefibHbIX YUPEXAEHWNIA; CKOMIbKO NONYYEHO Y
PacCMOTPEHO KONMEKTUBHBIX, WHAWBUAYAbHbIX, aHOHUMHBIX 00paLleHWil; Mo HanpaBieHUsAM
paboTbl (Mo Knaccumkatopy Tem). MNPOBOAMTCA KOMMYECTBEHHBIA M KAYyeCTBEHHbI aHann3
BCEX MNOCTYNMBLUMX O6paleHUin € XapaKTepUCTUKON (DaKTOB, M3N0XEHHbIX 3asBUTENAMU W
yKa3zaHueM pesynbTaToB: B YACTHOCTU, Kakue (PakTbl NOATBEPANINCH MOMHOCTHIO UM HYACTUYHO.
Mo pesynbTaTtaM aHanu3a NpeacTaBnseTcsd MHPOpPMaLMsA C KOHKPETHbIMU pPeKOMeHAauusMmn no
COBEpPLUEHCTBOBAHMIO paboTbl B fJaHHOM Bonpoce. MaTtepuanbl OPOPMAAIOTCA B BUfAE
0606LLEHHbIX CBEAEHWA, TABNULL M aHANUTUYECKUX CMPaBOK.

7.3.  AHanuTu4yeckas WHGopmaums no wutoram paboTbl € obpaweHusMU  rpaxiaH
noAroTaBnMBaeTCs 3a KafeHAapHbI rog (Mo KBapTanam).

8. ®opMUPOBaHE 1 XpaHeHKe fieN No NUCbMam M YCTHbIM 06PaLLEHNAM FpaXaaH

8.1. Bce nocTynuBLUME NMUCbMa W YCTHbIE 0OPaLLEHNa rpaXkhaH Nocne UX paspeLleHns LOMKHbI
OblTb  BO3BpaAlLEeHbl CEKPeTapld CO BCEMM OTHOCAWMMMUCA K HWAM MaTepuanamu  ans
LLEHTPa/IN30BaHHOIO Yy4yeTa M opmupoBaHus fen. DopMUpPOBaHME U XpaHeHWe fen no
06paLLeHNAM rpaxaaH y NCMONHUTENS 3anpeLyaeTcs.

8.2. MncbMeHHbIe 06paLLeHns rpaXiaH, KONUKM OTBETOB Ha HUX U [JOKYMEHTbI, CBA3aHHbIe C UX
paspelleHneM, a Takke AOKYMEHTbl MO NMYHOMY NpPUEMY rpaxgaH (GopMupytoTcs B Aena B
COOTBETCTBUM C YTBEPXKAEHHON HOMEHKNATYPON fen.

8.3. B npouecce (hopMMpOBaHMS e NPOBEPSeTC TakKe MNpPaBUIbHOCTb  O(OPMEHNS
[OKYMEHTOB (noAmucu, AaTbl, MHAEKCHI, agpecatbl). HeaoohopmaeHHble WMAM HEenpaBWibHO
0(hopM/IEHHbIE JOKYMEHTbI BO3BPALLAOTCA UCMOMHUTENSAM Ha AO0PabOoTKY.

8.4. MucbMa 1 maTepuarbl N0 YCTHOMY PacCMOTPEHUIO 06paLLeHNA FpaXaaH XpaHaTes NsTb NeT,
MoC/ie Yero YHUUTOXKAtOTCS.

85. o MCTeYeHUWM YCTAHOB/IEHHOrO CPOKa XpaHeHUs AOKYMEHTOB MO MPeAnoXeHUsM,
3aBNEHUAM U Xanobam rpaxgaH COCTaBAseTCA aKT 00 WX YHUUTOXEHWMW, KOTOpbIi
MOANUCLIBAETCA  Y/eHaMW  3KCMEepPTHOW  KOMUCCUM U YTBEPXAAETCA  AVPEKTOPOM
06pa30BaTeNbHOr0 YYpPeXaeHus.

9. OTBETCTBEHHOCTb 3a HapYLLEHVE 3aKOHOAaTEeIbCTBA 06 06paLLIEHNAX FpaXaaH

9.1. OTBETCTBEHHOCTb 3a OpraHM3auui0 pPacCMOTPEHUs O6palLeHNA rpakaaH BO3NnaraeTcs Ha
pykosogutens MKOY «COLL Ne5» NTTOCK.

9.2. TlepcoHanbHasi OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE W Ka4yeCTBEHHOE PacCMOTPEHME
obpalleHnin  rpaxgaH, MOArOTOBKY OTBeTa B YCTAHOBMIEHHbIA CPOK W  [4OCTOBEPHOCTb
M3N0XEHHbIX B HEM [aHHbIX, BO3/MaraeTcsi Ha HenocpeAcTBEHHOro mcnonHutens. OTCyTCTBME
HEMocpeACTBEHHOr0 McnonHUTens (60n1e3Hb, OTMYCK, KOMaHAMPOBKA WM T.N.) He CHMUMaeT ¢
PYKOBOAUTENSA LUKONbI OTBETCTBEHHOCTM 3a CBOEBPEMEHHOE W KayeCTBEHHOE PacCMOTpPeHue
06paLLeHNn rpaxaH.



9.3. HenpaBoMepHbIA OTKa3 B MpWeMe WAN PacCMOTPeHUM O6paLLeHUA rpaxiaH; HapyLleHue
CPOKOB M/IN MOPSAAKa MX PacCMOTPEHUSA; NMPUHATUE 3aBEAOMO HEOBOCHOBAHHOMO, HEe3aKOHHOro
peLleHuns; npecnefoBaHve rpaxaaH 3a KpUTUKY; NpefocTaB/ieHne HefOCTOBEPHOW UHDOopMaLmK
NN60 pasrnawieHne CBeAEHWIN O YaCTHOW XWM3HM rpaxaaHuHa (6e3 ero cornacus), a Takxe
Apyrve HapylleHuMs 3aKoHogaTeNnbCTBa 00 o0b6palleHusX rpaxgaH BnekyT 3a coboi
OTBETCTBEHHOCTb [AO/HKHOCTHBLIX /ML, B COOTBETCTBMM C 3aKOHOAATE/NIbCTBOM PocCCUIiCKOi
depepauumn.

10. 3aKntounTENbHbIE MOIOXKEHUSA

10.1. HacTtosuwee MNonoxeHne pa3paboTaHO B COOTBETCTBUM C YCTaBOM LUKO/bI U BBOAMTCH B
JeicTBMe B YCTAHOB/IEHHOM MM MOPSIAKE.

10.2. WN3meHeHuss B HacToswee T[lofoXeHWe MOryT OblTb BHECEHbl MPU  WU3MEHEHWUU
3aKOHOAaTeNbCTBa B 06/1aCTM pacCCMOTPEHUS 0OpaLLEHWNIA rpaKaaH.



